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Client ongoing fee consent  
10 January 2025 
 

The Financial Sector Reform (Hayne Royal Commission Response No. 2) Act 2021 introduced new requirements 
for how ongoing adviser fee consents and renewals are to be managed. These requirements came into effect 
from 1 July 2021 for new ongoing fee arrangements, with a 12-month transition period for existing arrangements.  

The new rules require a financial adviser to receive written consent from their client to arrange the deduction of 
ongoing advice fees from the client’s Generation Life account in certain circumstances. This consent must be 
renewed each year to continue the deduction. A copy of the consent must be provided to Generation Life prior to 
the deduction of fees from a client’s account. 

To assist advisers in meeting their obligations, Generation Life has updated its processes and forms to facilitate 
the receipt of client ongoing fee consents. 

What fee arrangements require consent? 

Generation Life requires fee consent for certain fee arrangements with annual renewals. The following 
summarises when fee consents are required. 

Type  
Consent  
required 

Annual consent 
renewal 

Non-ongoing fees 

Initial advice fee No N/A 

One-off advice fee No N/A 
Future additional contribution fee (excludes 
fees relating to Regular Savings Plan 
contributions) 

No N/A 

Adviser service fee – fixed term arrangement 
(up to 12 months) No N/A 

Ongoing fees 
Adviser service fee – greater than 12 months Yes Yes 

Regular Savings Plan contribution fee Yes Yes 
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What forms can be used to change fees? 

Fee type 
Generation Life 
Advice fees form 

Adviser’s/Dealer 
Group’s own fee 
consent form 

Non-ongoing fees 

- Initial advice fee 
- One-off advice fee 
- Future additional contribution fee (excludes fees relating 

to Regular Savings Plan contributions) 
- Adviser service fee (fixed term arrangement up to 12 

months) 

Yes No 

Ongoing fees (where specific consent required) 

- Adviser service fee – greater than 12 months 
- Regular Savings Plan contribution fee 

Yes Yes 

Generation Life fee forms 

The Generation Life Advice fees form includes a fee consent section for ongoing fees where consent is required. 
The form can also be used to establish or change non-ongoing fee arrangements covering the Initial advice fee, 
One-off advice fee, and Adviser service fee (for fixed term arrangement up to 12 months). The form is available 
through our Adviser Online portal. 

Our Product Disclosure Statement ('PDS') Application Form includes a consent section for ongoing fees for new 
accounts as well as an option to select non-ongoing fee arrangements. 

Adviser’s/Dealer Group’s own fee consent form 

Where a client consent form has been created by a third party (i.e. not Generation Life) we will accept it for 
ongoing fee arrangements where the fee consent form meets the following requirements: 

• It clearly identifies the name and contact details of the account holder(s) account to which the consent 
applies 

• It clearly states the start and consent anniversary dates 
• The fees consented to be deducted from the account clearly match the existing fee arrangement on the 

client’s account and fees on the instruction provided to us by the client 
• The adviser details clearly match the adviser on the account 
• It has been signed and dated by the account holder(s) 

Please note, it is your obligation to make sure your consent follows the requirements set out by the legislation 
and ASIC. Generation Life will not assess whether the consent complies with regulatory requirements and 
acceptance of a consent by Generation Life should not be taken as endorsement of the legal validity of the 
consent and any matter to be disclosed to the client before their consent. 

Third party consent forms cannot be used for non-ongoing fee arrangements. 
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Frequently asked questions 

What is an ongoing fee arrangement? 

An ongoing fee arrangement allows you to arrange the deduction of a fee from a retail client’s account for the 
provision of personal advice, where the fee arrangement is intended to be paid for more than 12 months.  

Ongoing fee arrangements also include advice fees charged for Regular Savings Plan contributions. 

Ongoing fee arrangements do not include advice fees intended to be in place before less than 12 months or 
where the fee is a one-off fee (i.e. initial investment advice fee, one-off advice fee, fixed term arrangement advice 
fee). 

Is consent required for ongoing fee arrangements? 

All ongoing fee arrangements must be consented to by the client before the deduction of fees from the client’s 
account. The consent is for a period of 12 months and needs to be renewed each year by the consent 
anniversary date and a new consent to be provided. 

How long does the client have to renew their consent?  

Where a consent has been provided, there is a 150-day period from the annual consent anniversary date to 
obtain a renewed consent.  

What happens if the consent renewal isn’t received within the 150-day period? 

If the renewed consent is not received within the 150-day renewal period, the deduction of ongoing fees will 
cease 150 days after the anniversary date. 

What happens if the client withdraws or does not renew their ongoing fee consent? 

If a client provides you with a notice that they withdraw their consent or they do not provide renewal of their 
consent within the renewal period, then the fee arrangement is terminated. You must notify us of the termination 
within 10 business days. 

Is consent required for non-ongoing fee arrangements? 

Where a fee arrangement is not an ongoing fee arrangement, then consent is not required. However, 
authorisation for the deduction of the fees must be provided either as part of the initial application or using the 
Advice fees form. 

What is a fixed term arrangement advice fee? 

The fixed term arrangement fee is designed for arrangements that provide for advice fees to be paid for 12 
months or less. A start and end date must be specified. Advice fees will cease to be calculated for deduction 
once the fixed term ends. Ongoing annual consent is not required, unlike on-going fee arrangements. 

The Generation Life Advice fees form must be used for fixed term arrangements on existing accounts. The PDS 
Application Form can be used when setting up a fixed term arrangement for new accounts. 

The fixed term arrangement cannot be used for advice fees associated with Regular Savings Plan contributions. 
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Outthinking today. 

Postal address Investor services Adviser services 

GPO Box 263, Collins Street West 
Melbourne VIC 8007 

Phone  
Email    

1800 806 362 
enquiry@genlife.com.au 

Phone 
Email    

1800 333 657 
advisers@genlife.com.au 

 

Generation Life Limited (Generation Life) AFSL 225408 ABN 68 092 843 902 is the product issuer. The information provided is general 
in nature and does not consider the investment objectives, financial situation or needs of any individual and is not intended to constitute 
personal financial advice. The product’s Product Disclosure Statement and Target Market Determination are available at 
www.genlife.com.au and should be considered in deciding whether to acquire, hold or dispose of the product. Professional financial 
advice is recommended. Generation Life excludes, to the maximum extent permitted by law, any liability (including negligence) that 
might arise from this information or any reliance on it. Generation Life does not make any guarantee or representation as to any 
particular level of investment returns. Past performance is not an indication of future performance. 
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