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End of quarter processing

Understanding managed investment distributions and unit
pricing and their impact on processing your instructions.

Fund managers generally pay a distribution to investors at the end of the financial
year and in many cases at the end of each financial quarter. This can be in the form
of income distributions and/or realised gain components.
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Distribution processing and unit pricing What do we need from each fund manager?

It can take many days and sometimes weeks for all We need all of the following information from a fund manager

distributions to be received and processed. before we can begin to process the distributions for an
underlying managed fund investment and finalise our unit

We require a complete distribution statement, unit price/ price and valuations:

valuation and payment from each managed fund we invest

in before we can complete our unit pricing and commence « distribution statement and components

processing applications, switches, withdrawals and benefit

distribution payment
payments.

«  cents per unit distribution details

unit price details

the time period specified for the distribution (monthly,
quarterly, half-yearly or annually).

If any of this information is missing we will follow up with the
fund manager as we cannot complete our unit pricing and
valuation until all of the information is received.
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Delayed applications, switches and
withdrawal/benefit payment requests

While we wait for the distribution and unit price/valuation
from each fund manager, any existing transaction requests
(partial or full) you’ve submitted may be delayed. The period
of delay will depend on the time it takes to receive all relevant
investment information from the fund managers.

During quarter end periods, delays of up to 7 business
days may be experienced (above our normal 7 business
day processing time). For end of financial year periods, the
delay may be even greater as during this period end of year
activities such as audits and determining end of year tax
components are finalised by the fund managers.

Our teams work together to prioritise the processing of
distributions we receive affecting transaction requests so we
can complete processing as soon as possible. We apologise
for any inconvenience a delay may cause.
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Contact details
Postal address Enquiries

Adviser services
1800 333 657

GPO Box 263
Collins Street West
Melbourne VIC 8007

Investor services
Email 1800 806 362
enquiry@genlife.com.au

Will this impact the date that the application,
switch or withdrawal/benefit applies t0?

There is no impact on the timing of when application funds
are invested or the date or value of the withdrawal/benefit.

Any delay in confirming an underlying fund manager’s unit
price will not impact the effective price used to process
the application, switch or withdrawal/benefit payment.
Valid and complete instructions (including cleared funds for
applications) that are received by the cut-off time (12 noon
Melbourne time) will be processed at the entry or exit unit
price (as applicable) to be applied for that business day.
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Investment Bonds

LifeBuilder | ChildBuilder | FuneralBond

Generation Life is an Australian leader in investment bonds.
We pride ourselves in providing an extensive investment
menu with choice and quality for our investors.

Disclaimer: Generation Life Limited ABN 68 092 843 902 AFSL 225408 is the issuer of investment bonds (including LifeBuilder, ChildBuilder and FuneralBond). This information
is strictly intended for the use of licensed financial advisers and does not take into account the objectives, financial situation or needs of any individual and is not intended for
use as financial or investment advice or a recommendation. While all reasonable care has been taken in preparing the information, it should not be relied upon as the basis

of an investment decision or as a substitute for the application of the knowledge, skill and judgment of a licensed financial adviser in fulfilling their obligations to a client or
prospective client. The latest Product Disclosure Statement should be considered in deciding whether to acquire, or continue to hold, an investment bond.
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