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The information in this document forms part of the Product Disclosure Statement (‘PDS’) for Generation Life investment
bonds dated 4 December 2017. This Additional Information Booklet will be updated from time to time without notice. You
should read the latest version of this Booklet, together with the PDS, before making a decision to invest into Generation Life
investment bonds. You can obtain the current version by visiting www.genlife.com.au or contacting us on 1800 806 362.

Issued by Generation Life Limited
ABN 68 092 843 902
AFS Licence 225408

=l
generation
life



II: Additional Information Booklet

Bonds Custodian Trust
(refer page 22 of the PDS)

Only individuals can be the primary
beneficiary(ies) of a bare trust
under the Bonds Custodian Trust.
The commencement date of your
bare trust will be the date that your
LifeBuilder investment is transferred
to your bare trust.

If you choose to set up a bare trust
to hold your LifeBuilder investment
you acknowledge and agree that:

e Bonds Custodian Pty Ltd
(‘Bonds Custodian’) is the
trustee of the Bonds Custodian
Trust and each of the sub-bare
trusts established under it

e your Bonds Custodian bare
trust (once established)
will hold your LifeBuilder
investment applied for under
the Application Form and you
consent to the transfer of your
investment to Bonds Custodian
in its capacity as trustee of the
Bonds Custodian Trust to hold
on bare trust as your property

e the transfer of your investment
to the Bonds Custodian Trust
does not take effect until it is
registered by Generation Life

e Bonds Custodian will hold
your LifeBuilder investment
bond on bare trust on the
terms outlined in the Bonds
Custodian Trust deed

you authorise Generation Life

to act as your agent for the
purpose of completing the trust
nomination schedule as required
under the Bonds Custodian
Trust deed consistent with the
instructions provided in the
Application Form

you accept and agree to the
terms outlined in the Bonds
Custodian Trust deed

in the event of the LifeBuilder
investment’s maturity and on
payment of the LifeBuilder
investment’s proceeds, you
release Bonds Custodian and
Generation Life from all further
obligations and liabilities in
respect of the bare trust and
the LifeBuilder investment

you agree to indemnify and
keep indemnified Bonds
Custodian for liabilities incurred
by Bonds Custodian, in the
honest, proper and reasonable
discharge of its obligations and
duties as a trustee and in acting
in accordance with this PDS
and any instructions under the
bare trust application

e Bonds Custodian will not
receive reports, statements or
confirmations from Generation
Life in respect of transactions
relating to your LifeBuilder
investment and that Bonds
Custodian Trust has no role
in respect of giving, receiving,
activating or reporting to you on
these matters

e if you have nominated a
beneficiary(ies) under the
EstatePlanner facility, your
LifeBuilder proceeds will be
dealt with in accordance with
those instructions

e f you have not nominated
a beneficiary(ies) under the
EstatePlanner facility, your
LifeBuilder proceeds will be
dealt with and distributed by
your estate representative.

Direct Debit Service Agreement
(refer page 50 of the PDS)

Debiting your account

By signing a direct debit request,
you have authorised us to arrange
for funds to be debited from your
account.

We will only arrange for funds to

be debited from your account as
authorised in the direct debit request
and Application Form.

If the debit day falls on a day that is
not a business day, we may direct
your financial institution to debit your
account on the following business
day. If you are unsure about which
day your account has or will be
debited you should ask your
financial institution.
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Changes by us

We may vary any details of this
agreement or a direct debit request
at any time by giving you at least 14
days’ written notice.

Changes by you

You may change the arrangements
under a direct debit request by
contacting us.

If you wish to stop or defer a debit
payment, you must advise us in
writing at least five (5) business days
before the next debit day.

You may also cancel your authority
for us to debit your account at any
time by notifying us in writing at least
five (5) business days before the
next debit day.

Your obligations

It is your responsibility to ensure
that there are sufficient clear funds
available in your account to allow
a debit payment to be made in
accordance with the direct debit
request.

If there are insufficient clear funds
in your account to meet a debit
payment:

e you may be charged a fee and/
or interest by your financial
institution

e you may also incur fees or
charges imposed or incurred
by us

e you must arrange for the
debit payment to be made by
another method or arrange for
sufficient clear funds to be in
your account by an agreed time
so that we can process the
debit payment.

You should check your account
statement to verify that the amounts
debited from your account are correct.

If we are liable to pay Goods and
Services Tax (GST) on a supply made
in connection with this agreement,
then you agree to pay us on demand
an amount equal to the consideration
payable for the supply multiplied by
the prevailing GST rate.

Dispute

If you believe that there has been an
error in debiting your account, you
should notify us directly on 1800
806 362 during business hours
(Melbourne time) and confirm in
writing with us as soon as possible
so that we can resolve your query
more quickly.

If we conclude as a result of our
investigations that your account has
been incorrectly debited, we will
respond to your query by arranging
for your financial institution to adjust
your account (including interest and
charges) accordingly. We will also
notify you in writing of the amount
by which your account has been
adjusted.

If we conclude as a result of our
investigations that your account has
not been incorrectly debited, we will
respond to your query by providing
you with reasons and any evidence
of this finding.

Any queries you may have about an
error made in debiting your account
should be directed to us in the first
instance so that we can attempt to
resolve the matter between us and
you. If we cannot resolve the matter,
you can still refer it to your financial
institution which will obtain details
from you of the disputed transaction
and may lodge a claim on your behalf.

Accounts

You should check:

e with your financial institution
whether direct debiting is
available from your account as
direct debiting is not available
on all accounts offered by
financial institutions

e your account details that you
have provided to us are correct
by checking them against a
recent account statement

e with your financial institution
before completing the direct
debit request if you have any
queries about how to complete
the direct debit request.

Confidentiality

We will keep any information
(including your account details)

in your direct debit request
confidential. We will make
reasonable efforts to keep any such
information that we have about you
secure and to ensure that any of
our employees or agents who have
access to this information about
you do not make any unauthorised
use, modification, reproduction or
disclosure of that information.

We will only disclose information that
we have about you:

e 1o the extent specifically
required by law

e for the purposes of this
agreement (including disclosing
information in connection with
any query or claim).
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Transaction and operational costs
(refer page 41 of the PDS)

Each investment option may incur additional indirect transaction and operational costs in addition to the management
fees (refer to page 41 of the PDS). The following table provides an estimate of the transaction and operational costs for all
investment options.

Estimated indirect .
Transaction costs

Investment option transactcigrS\;aSI f(pgp.))?rational (buy/sell spread)
AMP Capital Dynamic Markets Fund 0.60% 0.15%/0.15%
AMP Capital Global Property Securities Fund 0.60% 0.30%/0.30%
BT Wholesale Enhanced Credit Fund 0.31% 0.12%/0.12%
Dimensional Global Small Company Trust 0.25% 0.12%/0.12%
Dimensional World Allocation 70/30 Trust 0.25% 0.08%/0.10%
Ellerston Australian Market Neutral Fund 0.31% 0.25%/0.25%
EQT Wholesale Mortgage Income Fund 0.42% 0.00%/0.00%
Generation Life Sectoral Blend Fund 0.38% 0.12%/0.10%
Generation Life Term Deposit Fund 0.16% 0.00%/0.00%
Investors Mutual Australian Shares Fund 0.40% 0.08%/0.08%
Investors Mutual Future Leaders Fund 0.64% 0.11%/0.11%
iShares Wholesale Australian Bond Index Fund 0.33% 0.05%/0.07%
iShares Wholesale Australian Equity Index Fund 0.31% 0.08%/0.08%
iShares Wholesale International Equity Index Fund 0.31% 0.10%/0.10%
iShares Hedged International Equity Index Fund 0.31% 0.08%/0.08%
iShares Wholesale Australian Listed Property Index Fund 0.31% 0.08%/0.08%
Kapstream Absolute Return Income Fund 0.31% 0.00%/0.00%
Macquarie Treasury Fund 0.11% 0.00%/0.00%
Magellan Global Fund 0.33% 0.10%/0.10%
Magellan Infrastructure Fund 0.47% 0.15%/0.15%
MLC Horizon 4 Balanced Portfolio 0.51% 0.10%/0.10%
MLC Wholesale IncomeBuilder™ 0.37% 0.20%/0.20%
MLC Property Securities Fund 0.39% 0.15%/0.15%
Mutual 50 Leaders Australian Shares Fund 0.31% 0.30%/0.30%
Mutual ADI/Bank Securities 0.17% 0.00%/0.00%
Perpetual Wholesale Australian Share Fund 0.31% 0.30%/0.00%
Perpetual Wholesale Balanced Growth Fund 0.32% 0.34%/0.00%
Perpetual Wholesale Conservative Growth Fund 0.33% 0.26%/0.00%
Perpetual Wholesale Ethical SRI Fund 0.31% 0.15%/0.15%
Perpetual Wholesale Geared Australian Share Fund 0.31% 0.375%/0.375%
Perpetual Wholesale Industrial Share Fund 0.33% 0.30%/0.00%
Perpetual Wholesale International Share Fund 0.32% 0.27%/0.27%
PIMCO Wholesale Australian Bond Fund 0.31% 0.00%/0.10%
PIMCO Wholesale Global Bond Fund 0.32% 0.00%/0.10%
Schroders Credit Securities Fund 0.51% 0.20%/0.20%
Vanguard Diversified Conservative Index Fund 0.29% 0.11%/0.11%
Vanguard Diversified Growth Index Fund 0.26% 0.11%/0.11%

I " Estimate of transactional and operational costs incurred by the investment option (p.a.) for the year ended 30 June 2017.
These are current estimates that may change.
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Financial crimes monitoring
(refer page 53 of the PDS)

We are bound by laws about the
prevention of money laundering

and the financing of terrorism

as well as sanctions obligations,
including the Anti-Money Laundering
and Counter-Terrorism Financing
Act 2006 (‘AML/CTF Laws’). By
approving your application, you
agree that:

e we are required to carry out
procedures that verify your
identity before providing
services to you, and from time
to time thereafter

e you are not investing under an
assumed name

® any money you invest is not
derived from or related to any
criminal activities

e any proceeds will not be used in
relation to any criminal activities

e you will not initiate, engage in or
effect a transaction that may be
in breach of ‘AML/CTF Laws’
or sanctions (or the law or
sanctions of any other country)

e if we ask, you will provide any
additional information that we
may reasonably require for the
purposes of AML/CTF Laws or
sanctions. This could include
information about you, your
estate, about anyone acting
on your behalf or the source of
funds used in connection with a
contribution

in order to comply with AML/
CTF Laws and sanctions,

we may be required to take
action, including delaying or
refusing the processing of any
application or any transaction
related to your account if we
believe or suspect that the
application or transaction
may breach any obligation

of or cause us to commit

or participate in an offence
under any AML/CTF Laws or
sanctions. We will not incur any
liability in doing so

you are not aware and have
no reason to suspect that
the money used to fund your
investment is derived from or
related to money laundering,
terrorism financing or similar
activities, and that proceeds
of your investments will fund
illegal activities

in certain circumstances
Generation Life may be
obliged to freeze or block an
account where it is used in
connection with illegal activities
or suspected illegal activities.
Freezing or blocking can arise
as a result of the account
monitoring that is required by
AML/CTF Laws or Financial
Account Tax Compliance Act
(FATCA)/Common Reporting
Standard Act (CRS). If this
occurs, Generation Life is

not liable to you for any
consequences or losses
whatsoever and you agree to
indemnify Generation Life if
Generation Life is found liable
to a third party in connection
with the freezing or blocking of
your account

e where legally obliged to do so,
we may disclose the information
gathered to regulatory and/or
law enforcement agencies or
other entities.

If you are in default of your
obligations under your account

with us, we can close your account
without notice if we have reasonable
grounds to suspect that there is a
breach of any of the conditions set
out above, such as unsatisfactory
conduct by you or if you fail to
provide required information and
documentation as requested

within a stipulated time period or

if we have reasonable grounds to
consider that we need, subject to
the provisions of the Life Insurance
Act 1995, to close your account for
any other reason in order to manage
appropriately any risks to which we
are exposed (including the risk of
damage to our reputation).



II: Additional Information Booklet

Summary of Privacy Policy
(refer page 51 of the PDS)

Collection, use and disclosure of
your personal information

We may collect, use and disclose
your personal information for a
variety of purposes, including:

e providing our services and
products to you and in
marketing and communicating
offers and opportunities to you
in managing and administering
your investments (e.g.
accounting, record-keeping,
systems development, staff
training and compliance
monitoring)

e to enable your financial adviser
to provide you with financial
advice and ongoing services.

Information about others

If you give us personal information
of another person, then you must
ensure that person (or their parent
or guardian if they are under 18) also
understands our Privacy Policy.

Providing your personal
information to others

In the ordinary operation of our
business, we may disclose your
personal information to a range of
people and organisations including:

e agents, contractors or service
providers Generation Life
engages to carry out or assist
its functions and activities

e our related entities

e your authorised agent, solicitor,
executor, administrator, trustee,
guardian, attorney or financial
adviser or anyone acting for
you in connection with your
dealings with us

e parties that Generation Life is
authorised or required by law or
court/tribunal order to disclose
information to.

We will only use your personal
information to enable these
people or organisations to
undertake matters covered within
our Privacy Policy.

If a financial adviser’s details are
provided in the Application Form,
we may disclose your personal
information and information about
your investment to them. You
acknowledge that your financial
adviser is acting as your agent for
this purpose.

Confidentiality

We will take reasonable steps to
ensure your personal information is
held securely and protected from
any misuse, interference or loss

as well as unauthorised access,
modification or disclosure.

Accessing your information,
correction and opting out

You may request access to your
personal information. We will take
reasonable steps to correct your
personal information to ensure that
it is accurate and up-to-date. If you
believe that personal information

we hold about you is incorrect then
you may request us to correct it.
You can also opt out of receiving
communications from us, other than
as required for the management and
administration of your investment
and operation of our business.

If you have any questions or a
complaint about our Privacy Policy,
you should contact our privacy
officer at:

Generation Life Limited

GPO Box 263, Collins Street West,
Melbourne, Victoria 8007
Telephone: 1800 806 362

Email: privacy@genlife.com.au

If we do not address your complaint
to your satisfaction, you may write
to the Privacy Commissioner at:

Office of the Australian
Information Commissioner
GPO Box 5218

Sydney NSW 2001

Your consent

By signing the Application Form,
you are consenting to us collecting,
using and disclosing your personal
information in accordance with our
Privacy Policy.

Changes and current Privacy
Policy

We can change our Privacy Policy
from time to time at our discretion.
This is only a summary and a copy
of the full version of our current
Privacy Policy can be obtained from
us or at www.genlife.com.au.
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Contact details

Postal Address
GPO Box 263,
Collins Street West,
Melbourne VIC 8007

Telephone

Investor services 1800 806 362
Adviser services 1800 333 657
Facsimile (03) 9200 2281

Email enquiry@genlife.com.au

www.genlife.com.au

About this booklet

This Additional Information Booklet is issued by Generation Life Ltd (‘Generation Life’, ‘we’, ‘our’, or ‘us’) ABN 68 092 843 902 AFS Licence 225408.
Investments in the Generation Life investment bonds are subject to investment risk, including loss of income and capital invested. None of Generation Life, its
parent company or any related entities promise or guarantee the performance of the investment bonds (whether express or implied) including any particular
level of investment returns or that they will achieve their investment objectives or the return of your capital invested. Past performance is not indicative of future
performance. The issue of this booklet is authorised solely by Generation Life. Apart from Generation Life, neither its parent company nor any related entities are
responsible for any statement or information contained within the booklet relating to the investment bonds. The information provided in this booklet is general
information only and does not take account of your personal financial or taxation situation or needs. You should consider obtaining financial advice relevant to
your personal circumstances before investing. Distribution of this booklet, (including over the internet or by other electronic means) in jurisdictions outside of
Australia may be subject to legal restrictions. Therefore, any person residing outside Australia who receives or accesses this booklet should seek independent
legal advice. If you have received this booklet over the internet (or by other electronic means) and would like a copy of the printed booklet, you can be sent one
free of charge on request. This booklet does not constitute an offer or invitation in any place where, or to any person to whom, it would not be lawful to make
such an offer or invitation.



